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FOOD STAMP QC PAYMENT ERROR RATE 
FEDERAL FISCAL YEAR 2005 

QUICK TIPS -  FOOD STAMPS 

During the certification or recertification process, clarify any inconsistencies that may exist   
amongst case documents, such as the DFA 285-A1, DFA 285-A2, SAWS 2, PA 1866, and the 
LEADER   Statement of Facts.   
 

Document, Document, Document 
 

When the participant reports his/her earnings on the QR-7, be sure the correct pay frequency 
and income pattern is indicated on the Income Details screen. 
 

When the redetermination/recertification/annual agreement date is outside of the QR submit 
month, process the redetermination/recertification/annual agreement to discontinue, increase or 
decrease benefits mid-quarter, as appropriate (OPS 23-110.7). 
 

When a participant voluntarily reports a decrease in income, he/she must provide verification of 
the decrease (OPS 23-110.34).  
 

Whenever a reported change is input to LEADER, be sure to run SFU/EDBC.  Review the changes 
on the appropriate Wrap-up screen.  If the information is correct, do not forget to Authorize.  If 
SFU/EDBC is run without authorizing, the change will not work. 
 

If the participant is paid monthly, then only one check should be input into the Income Received/
Estimated screen.  If participant receives two paychecks in a month, the EW should contact the 
participant to find out what the extra check was for (e.g. vacation pay, bonus,) or if the partici-
pant's pay frequency changed.  The EW should make the appropriate changes, input the information 
to LEADER and document the change on Case Comments screen.   
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* States with error rates below 6.0% are sanction free.

Sanction Free:  6.0%* Cumulative Error Rate:  5.2% 


